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CUSTOM GLAZE 
Safe, Durable, Beautiful and 

Affordable 

The bathroom and kitchen 
are the most utilized rooms 
in a home, office or hotel. 
Keeping them in top shape is 
hard work and often costly. 

We have brought a safe, 
beautiful, durable and 
affordable way to restore 

surfaces when upgrading or 
selling a home or business. 

Repairs and remodels in 
hotels and motels look 
elegant and clean for their 
guests, while saving money. 

Good Morning America reported that nearly 70% of all 
tubs made prior to 1978 have leachable amounts of 
lead (Pb).  The dangers of lead are well documented.  
Previous to 1978 lead was used, commonly, as an 
additive to porcelain to give it durability and 
stability.  

The obvious consequence is that your tub may have 

lead in it.  We ask that, even if you don’t hire our 
company, you please have your tub tested for lead 
with a store bought test kit, especially if you have 
children. 

This is a serious situation and requires remediation. 
Our glaze seals in the lead while making your tub 
beautiful, safe and green. 

Public Service Announcement: Lead (Pb) in tubs 

The Facts: 

#1 Product Worldwide 

100% Non-Toxic 

5 Year Full Warranty 

We are the sole dealership for Kott 
Koatings in the North east. Kott 
is the largest resurfacing 
company in the world with 
dealerships in 55 Countries 

Kott Koatings invented the 
resurfacing industry in 1953. Then, as 
now, our products are proudly made 
in the USA! 

Our product is the only polymeric 
Glaze on the market. It is virtually 
odorless and is the only resurfacing 
product internationally certified 100% 
non-toxic. 

Our warranty is transferrable and 
covers labor and material in the 
event of a defect in the product or 
installation. Conditions apply. 

“I would recommend them 
to anyone….” 

Customer in Boston, MA 

Made in the USA 

Before After 
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There are many choices for 
refinishing or updating a home 
or business. There are 
inexpensive liners, overpriced 
liners, paints, epoxies, enamels, 
acrylics of both kinds and…. 
only one glaze.   

Think about this: Of all the 
above listed items how many are 
an industry? No product other 
than “re-glazing” has its own 
title. No one says, re-enameling, 
re-epoxy, re-acrylic, or re-liner. 
We only say, “I’m going to have 
my tub re-glazed.”  

Our product is the only Glaze of 
its kind. Epoxies are brittle and 
chip, especially in fiberglass 
units. Acrylic urethanes are 

smelly and are a recognized 
carcinogen.  

Our high gloss product has a 10-
15 year life span, looks great and 
is non-toxic. Virtually odorless, 
you don’t have to leave while we 
are doing it. This is a product so 
revolutionary that it can be 
baked, with heat, on site for a 24-
hour turnaround. Call us for 
details. We are less expensive 
than a plastic liner and reduce 
the chance of leaks. 

Customer service is the most 
important part of our business. 
Your satisfaction is our number 
one priority. Fast, clean, 
convenient and beautiful give 
our Custom Glaze the chance to 
make you a believer. 

Don’t Paint It, Glaze It…. 

“I would certainly 
recommend Custom 
Glaze to anybody 

looking to refresh their 
bathroom or kitchen in 

a quality way on a 
reasonable budget.." 

Sarah H.-NH 

For less than the price of a plumber we can give 
your bathrooms kitchen or a lift by providing our 
Glaze in any color available. With thousands of 
colors to choose from, customizing your bathroom 
is a snap. We can create borders (below) or get rid of 
outdated tile (left). 

Tile is renewed, less work and less than you think! 

 No bleeding, easy to clean. Look at the shine! This was taken 
while dry! 
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In 1953 our parent company, Kott Koatings,  
invented the industry of refinishing.  Until then 
no one had thought of finding a way to refinish a 
fixture, in place, rather than replacing it.  John 
Kott thought of it and then built the largest 
refinishing company in the world. 

Since then, there have been many types of 
refinishing tried. There are enamel paints, epoxies, 
acrylic urethanes and liners. 

The paints have their limitations. The gloss isn’t as 
deep as with our product, it isn’t as durable and 
the odor is tremendous. Most companies using 
any of the above products recommend that you 
not be home and that children and animals be 
removed. The urethane spray, expoxies and 
enamels all stink and are dangerous.In fact, they 
are shipped via Haz-Mat restrictions.  

Industry Overview: Us, them and what it means 

Liners are often $3,000-$4,000. They are made of 
plastics. They bury existing problem areas and 
don’t fit snugly in your tub.  More layers and 
seams mean higher chances of leaks. 

Our glaze doesn’t smell, is non-toxic, holds up for 
up to fifteen years, is less expensive than the 
liners out there, and reduces both maintenance 
and the chance of leaks. 

Tub, tile and surrounds are all made like new 
again for under $750. Add this to a five-year no-
cost full warranty and when it comes to value 
there is simply no one else. 

With 16 years in business we have a stellar BBB 
record.  We also carry a five-star customer service 
rating with the largest contractor referral service 

Continued… 
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in America, Servicemagic.com.  We strive to take this record 
seriously and plan to continue to develop the best record in the 
region within our industry. 

Our product is available in any color in the spectrum, in gloss and 
flat.  We also offer a clear coat for those who want the high quality 
shine on their existing surface. This works well on tile because it 
keeps is natural look but seals out water, soap and harsh cleaners. 
Our product is safely cleaned with today’s top cleaners like Simple 
Green, CLR, Dow Tub Cleaner and Soft Scrub without bleach. 
Bleaches, acid based cleaners and abrasives all ruin the finish.   

Our five-year warranty covers labor and material so that you can 
have peace-of-mind that your investment is worry free. Our 
technicians are all factory certified and professional. We have a full 
office support staff here to make sure that communication, 
responsiveness and service are accessible to you for questions 
before, during and after the job. 

Learn what companies like Spring Hill Suites by Marriott, Pat’s 
Peak, Attitash Mountain Village and Whitney’s Inn all know. That 
using Custom Glaze is a prudent, easy and wise choice for beauty 
and value. 

That is why we were the first franchise in American History to 
receive a United States Presidential Award for Excellence and 
Exporting. We are in 55 nations and 21 time zones. Used by Fortune 
500 companies all over the world. We are the leader in resurfacing. 
So remember: 

 

Don’t paint it re-
glaze it! 

Special 
Services 

Occupied 
Dwellings 

Because we are the only 
Glaze in the world we 

can often “bake” the tub 
for a smoother and more 
rapid turnaround. Ready 

in as little as 18 hours . 
With virtually no smell , 

totally safe and refreshed.  

Non-Slip Finish 

Our non-slip finish goes 
under our glaze so it 
never turns black. To 

serve our community we 
offer seniors a non-slip 
finish at no additional 

charge for those 60 and 
older.   

 
Custom Glaze, LLC 

1 New Hampshire Ave Suite 125 
Portsmouth, NH 08301 
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PO Box 102 West Ossipee, NH 05840 - (888)-539-7306 

            

           

 

Limited Warranty 
 

This warranty is valid for five years from the date of service indicated on 

the customers invoice. It shall protect against any workmanship or 

manufacturer type defects, i.e., flaking, cracking, chipping, fading, peeling, 

etc. This warranty will be voided due to customer damage or abuse, faulty 

plumbing fixtures, or usage of unit prior to curing time (72 hours). There 

is no warranty on kitchen sinks, individual chip repair or rusting. Repairs 

made that include a resurfacing are covered for 3 years.  

 

It is recommended that mats not be used, when necessary use non-skid 

appliqués’ or have a ‘Safety-Tred’ surface applied to bottom of unit. Also 

soap should be placed in proper receptacles. Remember to clean bathtub 

after each use and rinse thoroughly to eliminate soap haze build-up. 

 

This warranty is transferrable provided that the original purchaser 

contacts Custom Glaze, LLC within 30 days of the transfer and provides 

the new owner’s name and contact information to the company. 

 

 

 


